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Notice

The information contained in this guide, including but not limited to any product specifications, is subject to change without notice.
KIOXIA CORPORATION AND ITS AFFILIATES (“KIOXIA”) PROVIDE NO WARRANTY WITH REGARD TO THIS USER GUIDE OR
ANY OTHER INFORMATION CONTAINED HEREIN AND HEREBY EXPRESSLY DISCLAIM ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE WITH REGARD TO ANY OF THE FOREGOING. KIOXIA
ASSUMES NO LIABILITY FOR ANY DAMAGES INCURRED DIRECTLY OR INDIRECTLY FROM ANY TECHNICAL OR
TYPOGRAPHICAL ERRORS OR OMISSIONS CONTAINED HEREIN OR FOR DISCREPANCIES BETWEEN THE PRODUCT AND
THE GUIDE. IN NO EVENT SHALL KIOXIA BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR EXEMPLARY
DAMAGES, WHETHER BASED ON TORT, CONTRACT OR OTHERWISE, ARISING OUT OF OR IN CONNECTION WITH THIS
GUIDE OR ANY OTHER INFORMATION CONTAINED HEREIN OR THE USE THEREOF.

Disclaimer

We assume no responsibility whatsoever for any damage or loss resulting from the use of this application. THIS APPLICATION IS
PROVIDED "AS IS" WITHOUT WARRANTIES OF ANY KIND. WITHOUT LIMITING THE FOREGOING, KIOXIA DISCLAIMS ALL
WARRANTIES AND REPRESENTATIONS OF ANY KIND RELATING TO THE APPLICATION, WHETHER EXPRESS, IMPLIED, OR
STATUTORY, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, ACCURACY, OR NONINFRINGEMENT OF THIRD PARTY RIGHTS. KIOXIA DOES NOT WARRANT
THAT THE OPERATION OF THE APPLICATION WILL BE UNINTERRUPTED, ERROR-FREE, OR SECURE. ANY INSTALLATION
AND/OR USE OF THE APPLICATION SHALL BE AT YOUR OWN RISK. THE IMAGES SHOWN IN THIS APPLICATION FOR
ILLUSTRATION PURPOSES ONLY. ACTUAL PRODUCT MAY VARY.

KIOXIA Customer Support

Kioxia Corporation products include free KIOXIA Customer Support. If you have any questions about installation, other issues or error
messages that cannot be addressed, you can contact us at https://personal.kioxia.com/support/.
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Welcome!
SSD Utility enables you to manage and get the best out of your SSDs supported by the SSD Utility

(hereinafter referred to as the “SSD”, “drive” or “device”).

Key features

SSD Utility enables you to:

See the status of your SSD

See a detailed view of SMART attributes
Update SSD firmware

Secure erase data to make it unrecoverable

Assist KIOXIA Customer Support in diagnosing problems with views and logs of SSD, computer and SSD
Utility details

Be alerted of issues with drive health, reliability or temperature

Enhance security with password protection (Some products only)

For more details of SSD Utility features, see SSD Utility Features on page 9.

System requirements

Supported SSDs include:

Windows 11 Windows 10 x64
EXCERIA PRO G2 SSD v v
EXCERIA PRO SSD

EXCERIA PLUS G4 SSD
EXCERIA PLUS G3 SSD
EXCERIA PLUS G2 SSD
EXCERIA PLUS SSD

EXCERIA G3 SSD

EXCERIA G2 SSD

EXCERIA SSD

EXCERIA BASIC SSD

EXCERIA with Heatsink SSD
EXCERIA SATA SSD

EXCERIA PLUS G2 Portable SSD
EXCERIA PLUS Portable SSD

TR200, RD500, RC500, XS700
(TOSHIBA)

ANEN NN NENENEYAYANE NN

ANIANIENIE NN NIENENENENENENE NN

CAUTION: Before you start, make back-up copies of any data on the SSD that you want to keep;
some operations result in the complete loss of data on the SSD.
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® Please note the following before using SSD Utility:

o

The SSD Utility does not recognize any and all SSDs on hardware RAID or software RAID or Windows
Storage. Also, the SSD Utility does not recognize any and all SSDs in driver environments other than
the Windows Inbox Driver or Intel® Rapid Storage Technology (Intel® RST) Driver.

The SSD Utility supports functions for each driver as the followings

Driver Get Get Alerts Firmware | Secure Password
SSD summary | SMART Update Erase Protection

Windows v v v v v v(*1)

Inbox Driver

Intel® RST 18 v v v v (*2) v'(*1)

Intel® RST 19 v v v v (*2) v'(*1)

Intel® RST 20 v v v v v'(*1)

*1: This function is for Portable SSD only
*2: SATA SSD and Portable SSD are available this function. However, NVMe SSD is not supported..

In preparation for disposal or reuse of the drive it is strongly recommended that the “Secure Erase” be
performed to prevent data leakage.

You must run SSD Utility as an administrator.
For firmware updates, your computer must be connected to the internet.

To create a Bootable Media for Secure Erase / Format NVMe ™, your computer must be connected to
the internet.

If you have any problems with the operation of the SSD Utility, please contact Kioxia Customer
Support (https://personal.kioxia.com/support).

© 2025 Kioxia Corporation
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Installing SSD Utility

This guide assumes that you have already correctly installed your SSDs. You can:
¢ [nstall SSD Utility in Windows.

e Create a Bootable Media. This enables you to do some things that you cannot do from within your operating
system. For example, for some SSDs or system boot drives, Secure Erase can not be done from the
Windows Operating System. The Bootable Media is written to a USB flash drive.

Install SSD Utility in Windows
Run the installer and follow the onscreen instructions.

Create a Bootable Media

You can use a USB flash drive to create a standalone bootable tool called Bootable Media which can be used
to perform a Secure Erase and Format NVMe of your SSD. The SSD Utility will only offer a Bootable Media if it
is required — you should create the Bootable Media if prompted.

These instructions assume that you are familiar with the functionality of SSD Utility for Secure Erase and
Format NVMe.

A CAUTION: Before you start, make back-up copies of any data on the SSD and USB flash drive that you
want to keep.
Also any data on the flash drive is erased during this operation.
USB flash drive capacity must be at least 128MB.
The USB flash drive is automatically formatted as FAT32, which ensures that any files saved onto the
drive can be easily read from any Windows system.

If SSDs not supported by the SSD Utility (hereinafter referred to as the “unsupported SSDs”) are connected to
your computer, the Bootable Media feature may not work properly. You may need to dismount unsupported
SSDs from the computer before using the Bootable Media feature. Please contact KIOXIA Customer Support
(https://personal.kioxia.com/support) if you have any problems with Bootable Media operation.

Secure Erase with Bootable Media
1. Insert your USB flash drive into your computer, then restart your computer.
2. Set your BIOS to boot from your USB flash drive; see the relevant user documentation for your computer.

3. After the computer has booted, the Secure Erase of the SSD selected when the Bootable Media is
created will run automatically.

Since this will delete all data from the SSD, the script will provide a warning message then request
confirmation that the secure erase command should be run; with the following message:

re you sure you want to erase your drive? (yes-no)d:

To proceed, type yes. To cancel the operation type no.

The script may ask you to confirm the suspend/resume erase process; If the message is displayed,
please type yes to proceed.

If an error message is displayed during execution, refer to the "List of Error Messages" for action.

After the computer has shutdown, remove the USB flash drive from the computer, power-on your
computer and select boot from internal drive Windows system installed and restart your Windows system.

4. After your computer is restarted, check that the data on the selected SSD has been erased.

If you cannot correct the error using the information in the “List of Error Messages”, or If the data has not
been erased, please contact our KIOXIA Customer Support (https://personal.kioxia.com/support).

@ If your selected SSD is a SATA drive, the computer will lock the drive during the boot process. The
script will unlock the drive using suspend and resume commands; however, these commands can
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stop the display from working on some computers. The secure erase will still be executed, but
there will not be a message displayed when the erase finishes; instead the computer will
automatically shutdown after the command has completed. The process should take no longer
than 5 minutes. If your computer does not shutdown please manually shutdown, remove USB
flash drive and contact KIOXIA Customer Support (https://personal.kioxia.com/support).

Starting SSD Utility

A shortcut to SSD Utility is installed along with the application, either on desktop or in the Start menu under
KIOXIA Corporation - SSD Utility. Click this to run SSD Ultility.

Uninstall SSD Utility

To uninstall from Windows, use the standard uninstall facility in Control Panel, or run the installer again and
select Remove.

4 © 2025 Kioxia Corporation
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Remove Bootable Media from your USB flash drive
1. Insert the USB flash drive into a Windows computer.
2. Delete the USB flash drive volume and reformat under the following steps.

A CAUTION: The following steps will erase all data in USB flash drive. Selecting the wrong drive will
remove all data in that drive, be sure to select the USB flash drive you want to delete.

As an example, the following is the removal procedure for Windows 11:

2-1. Right-click the "Start" button on the taskbar, select "Disk Management" from the displayed
menu.

Apps and Features
Power Options
Event Viewer
System
Device Manager
Network Connections
I Disk Management I
Compute ‘Manageme%

Windows Jerminal

Windows Terminal (Admin)
Task Manader

Settings
File Explore
Search

Run

Shut down of sign out 3

Desktop

£ search

EL
BL
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2-2.

2-3.

2-4.

IDisk Management | window opens. Use scroll bar to scroll till "SSDSUPPORT" in Volume

label is displayed.

% Disk Management = [m] x
File Action View Help
Volume | Layout | Type File System | Status | Capacity | Free Spa... | % Free
o | Simple Basic NTFS Healthy (B.. 931.26GB 2302268 0%
== (Digk 0 partition 1)~ Simple Basic Healthy (E.. 239 MB 239 MB 100 %
== 55DSUPPORT (D:] Simple Basic FAT Healthy (A.. 91 MB 18 MB 20 %
= USE MEM-1 (G)) Simple Basic FATI2 Healthy (P.. 14.44 GB 1261GB 87 %
§
i a
= Disk 1 .|
Removable USB MEM-1 (G2
1445 GB 14.45 GB FAT32
Online Healthy (Primary Partition)
= Disk 2 .
Removable SSDSUPPORT fD2)
14.45 GB TR 14.36 GB
Online Healthy (Active, Primar || Unallocated
%

l B Unallocated B Primary partition

Right-click "SSDSUPPORT", select “Delete Volume” from the menu.

g URlne Healthy iPrimary Partition)

= Disk 2 ] _
Removable | |/SSDSUPPORT (D) 7|
14.45 GB ‘91 MBFAT%/// £ | AR

Online ‘Healthy (Activ B

B Unallocated B Prirnary partitis

Mark Partition as Active

Change Drive Letter and Paths..,

Properties

Help

The following Pop-up displays. Click “Yes” after confirminglg the message.

= Disk Management

This is the active partition on this disk, All data on the
partition will be lost, Are you sure that you want to delete
this partition?

© 2025 Kioxia Corporation
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2-5. Confirm that the partition is removed.

= Disk Management = a X
File Action View Help

e | @ Bl =X 0

Volume ] Layout 1 Type 1 File System ] Status 1 Capacity l Free Spa.. | % Free
- () Simple Basic NTFS Healthy (B.. 931.26 GB 83819GB 90 %
- (D) Simple Basic RAW Healthy (P... 14.45GB 1445GB 100 %
= (Dick 0 partition 1)~ Simple Basic Healthy (E.. 25% MB 259 MB 100 %
= LI5B MEM-1(G:) Simple Basic FAT3Z2 Healthy (P... 1444 GB 126168 87%

= Disk 1 I

Removable USB MEM-1 (G2}

14.45 GB 14.45 GB FAT32

Online Healthy {Primary Partition)
== Disk 2 —

Removable (D)

14,45 GB 14.45 GB RAW

Online Healthy (Primary Partition)

W Unallocated [l Primary partition

2-6. Right-click“the target drive to format, and select "Format (F)..." from the displayed menu.

== Disk 2
Removable
14.45 GB
Online

Wi/ i

14,45 GB RAW -
-Healthy (Primz Open

W Explore

Change Drive Letter and Paths,,

T

M Unallocated W Prirnary partiti

Extend ek
Shrink Volume...
Add Mirror..,

Delete Yolume..,
Properties

Help

2-7. A pop-up for format will appear. Enter each item and click "OK" button.

| Format D it
Yolume label: USE Mem?| ]
File svstem: FaTA2 o
Allocation unit size: Default w

e

| Perform a guick format
1 nable file and folder compresszion
(¢

. Gareel

ar,
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2-8. The following popup will appear. Click "OK" button after confirming the message.
| [

Format O 4
#
I Farmatting this volume will erase all data on it. Back up any
J/ a i datayouwantto keep before formatting, Do you want to
continue?
[0].4 Cancel
1
’:’///////////////////II T T

2-9. Confirm that the volume label and file system are as specified in step "2-7".

uniine Healthy (Primary Partition) ‘

== Disk 2

B Unallocated [l Prirnary partition

.

This completes the steps for removing Bootable Media from a USB flash drive.
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SSD Utility Features

Ul overview
The SSD Utility window is divided into panes.

i KIOXIA SSD Utility

* System Disk

W Capacity @

Overall

| 487,07 GiB free of 638,54 GiB

292,97 GiB unallocated
)
486.84 GiB free of 638.20 GIB

(Z)

229.02 MiB free of 258.47 MiB

W Health @

Device health optimal

W 55D's Sensor Temperature @

sac] a0
T

0°C 50°C

Serial: TLEALEQNHLTL

Device temperature within normal range

1 Select drive list - a list of SSDs installed in the current computer. If you only have one supported SSD
installed in your computer, it will be automatically selected. When you have more than one SSD installed,
ensure that the target SSD is selected before you click tasks from the following Task bar. Only drives for
which this SSD Ultility can provide functionality will appear in the selection list.

Task bar — displays the tasks you can carry out.
3 Main pane - displays information you request, or fields for a task.

4 Option bar — displays options you can select. Contents in 2 and 3 above will change depending on the
option selected.

USER-GUIDE-SSD-UTLTY, 6.5.0.04 Revision 19



SSD Utility User Gide

Functional Overview

SSD Utility supports the features in the following table, listed by their location in the user interface. The features
supported by the selected drive are different. If you have more than one supported SSD, the task bar is
displayed according to the drive selected from select drive list.

To view the description of each feature, click GJ. The Help includes links to further information online.

If you do not find the information you need in the Help or in this guide, you can contact our KIOXIA Customer
Support; for details, see the company Website online or the contact details on the help page in the product. (see

below).
Option Task Feature
Pisk ] Overview A quick overview of the drive status, including:
information Capacity - current usage of the drive.
Health - remaining drive lifetime.
= SSD operating optimally (100% to 21%)
= consider replacing your SSD to prevent future data loss (20% to 11%)
M = replace your SSD urgently (10% to 0%)
Health value may reach to zero (0) even within the warranty period. In this
case, the SSD will not be covered by the warranty.
SSD's sensor temperature - temperature measured by the SSD's sensor
(may be higher or lower than SSD case temperature)
Interface — Status of physical interface connection.
Host Memory Buffer — Status of Host Memory Buffer.
Firmware update Provides advanced methods of updating SSD firmware for the selected drive.
SMART Shows current SMART attribute values, which can help you to realize if there
is a problem with your SSD.
Alerts Shows a detailed report of all the alert conditions that may require attention,
plus any that have occurred in the past.
SSD details Shows details about SSD. This feature may be used when contacting KIOXIA
Customer Support.
Security The password protection function is only valid for portable SSDs.
Set Password - Set Password on a portable SSD, validate password
protection function.
Unlock device — Unlock potable SSD with a password.
Remove Password - Remove Password from a password protected device.
Change Password - (EXCERIA PLUS G2 Portable SSD only) You can
change your password for unlocked portable SSDs.
For more information on the password protection, see “Password Protection
Features”.
Secure Erase / Secure Erase — delete all the data from your SSD so that it is unrecoverable
Format NVMe (non-NVMe SSDs)
NVMe Format - Delete all the data from an NVMe SSD
Note: To Secure Erase / NVMe Format SSDs, you may need to create a
bootable media on to a USB flash drive — see section “Create a Bootable
Media”.
Revert Device - (EXCERIA PLUS G2 Portable SSD only) This will remove
the password and delete all data on the SSD so that data recovery is not
possible.
A PSID is required to revert a device. See "PSID" for more information on
PSIDs.
After device revert is completed, all data in the SSD will be deleted, so a
"Initialize Disk" will be required. Please execute "Initialize Disk" for the target
SSD using "Disk Management" in Windows, etc. before using the SSD.
System - Shows details of your system, which may be useful when contacting KIOXIA
Customer Support
10 © 2025 Kioxia Corporation
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Settings - General application configuration, including:
Language - the user interface language.
Logging - enable verbose logging to help KIOXIA Customer Support
diagnose problems
Monitoring - whether SSD Utility stays running to monitor your SSDs
- Run in the Background - enable tool to run in the Background
- Run at login - automatically runs tool when login
Help - Contact Us - links to online support information
SSD Utility — Overview about SSD Utility. You will be notified if a new version
of SSD Utility is available
Save support package - Information about the system being used is saved
in a zip file. You may be asked to provide this file to KIOXIA Customer
Support.

USER-GUIDE-SSD-UTLTY, 6.5.0.04 Revision 19
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Password Protection Features

EXCERIA PLUS Portable SSD

EXCERIA PLUS Portable SSD allows you to lock the device with a password to prevent others from accessing
the user data area of the device. Please follow the instructions below to use the password protection feature.

The password protection requires following two passwords
» Master Password:

This is the password to disable the password protection. This is a 32-character alphanumeric password that
SSD Utility will automatically generate and display when you enable the password protection in "Set
Password" below. If you forget the Master Password, you will not be able to disable the password protection
feature by removing Master Password and User Password.

» User Password:

This is the password used to unlock the device locked by the password protection. This is a password of 8 to
32 alphanumeric characters to be entered by the user when activating the password protection in the "Set
Password" procedure described below. Entering the User Password in “Unlock device” procedure will unlock
the device and allow access to the user data area of the device.

If you forget your User Password, you will not be able to unlock the device and access the user data area. of
the device. In this case, please follow the "Remove Password" procedure described below to remove both
passwords using the Master Password and disable the password protection.

/A\ CAUTION:

* You must keep your Master Password and User Password safe for yourself.

* You must keep your Master Password as a new Master Password will be displayed each time
you "Set Password".

* If you lose both your User Password and Master Password, your device will be permanently
locked and you will not be able to access your user data area.

There is no function to change User Password and Master Password. If you wish to change your password,
please execute "Remove Password" and then execute "Set Password" again.

To execute the "Set Password" procedure, "Unlock device" procedure, and "Remove Password" procedure from
the next page, please execute the SSD Utility while the EXCERIA PLUS Portable SSD is connected to your
computer.

12 © 2025 Kioxia Corporation
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"Set Password"” procedure:
1, Click "Disk Information" button, and then click "Security" button.

& KIOXIA SSD Utility

A
Password Hrotection @

APassword has fiot been set on your Portable 53D, and the device Is currently unlocked. If you would like to set a password,
please click the *det Password” button to begin the security lock process.

A Caution

CAUTION: Oned your device has been locked with a password, you will not be able to access your Portable 55D
without it.

Serial: T93A201BKB6N

Passward Protection @

APassword has not been set on your Portable S50, and the device is currently unlocked. 1 you wauld ke to set a passwiord,
please click the *Set Password” button to begin the security Iock process.

& Caution

CAUTION: Once your device has been locked with a password, you will not be able to access your Portable SSD
without it.

Serial: 793A201BKBEN

3, Enter the password (User Password) in the pop-up window that appears and click the "OK"
button. Please note that the User Password should be any 8 to 32 single-byte alphanumeric
characters (ato z, Ato Z, 0 to 9; spaces are not allowed).

n @ Create Password e

Enter vour new password (28-32 Alphanumeric characters}

New Passworc) sessesss

Confirm | sessesss

USER-GUIDE-SSD-UTLTY, 6.5.0.04 Revision 19
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4, Password protection configuration will begin. Please wait until it is finished.
Note: Do not remove the device until it is finished.
Once the password protection configuration is successfully completed, the popup below
will close automatically.

‘ &' Configuring Password Protection

S50 Utility will now configure Password Protection on this device. The process may take up to 1 minute.

WARNING! DO NOT REMOVE YOUR DEVICE DURING THIS PROCESS AS IT MAY PERMANENTLY
- DISABLE THE DEVICE!

5, The Master Password will be displayed.
Note: Be sure to keep your Master Password, as you will need it to "Remove Password".
Once you have securely stored the Master Password, click the "Close" button.

TLIUDT

& Master Password

Master passward is displayed below.

[fyou forget the user and master password the drive will be
permanently locked and unusable.

The master password is required to remove user passward.

The master password is 32 characters. The first 12 characters are
the drive serial number. The final 20 characters are uppercase /
lowercase letters.

Mote: Forthe final 20 characters care is required for any character
which is /', this could be either uppercase i’ or lowercase "L

I T e R T T AT rTmAr 2 =

LTI CIE IR T T D e TREE X TN T g

éihée

hl

14 © 2025 Kioxia Corporation



SSD Utility User Guide

6, A warning will appear. Please confirm again that you have stored the Master Password
and click the "Close" button.

&Note: Once you close this pop-up, you will not be able to re-display the Master
Password. Please be sure to keep the Master Password for yourself.

& Master Password

Master password is displayed below.

If you farget the user and master passward the drive will be
permanently locked and unusable.

The master password is required to remove user password.

The master passwoard is 32 characters. The first 12 characters are
the drive serial number. The final 20 characters are uppercase/
lowercase letters,

Maote: Faorthe final 20 characters care is required for any character
which iz "I, this could be either uppercase ' or lowercase "L

TLITDCCCT N r Tl T m TN, e TR T

WWARMNIMNG!
The master password will not be displayed again.
Click close button again after made sure you have saved it.

7, Pop-up window will appear after the password has been set. Click "OK" button.

& Mew Password Set

Device Password Protected

USER-GUIDE-SSD-UTLTY, 6.5.0.04 Revision 19
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8, Password protection is enabled and the following is displayed.

& KIONIA SSD Utility

Password Protection

“our Partable SSD is password protectsd.

If you wish to lock the device, safely disconnect the device from the USB port and
reconnect it. If @ is displayed, the device is locked and the user data area of the

Ifyou would like to remove your password, pleass cick the button balow.

device cannot be accessed.

This completes the "Set Password" procedure.

Qarial- 74 IE2AANCAK A

If @' is displayed as shown above, the device is unlocked and you can access the user
data area of the device.

16
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If "Set Password" failed

If you use a USB port with unstable connection and/or operation, "Set Password" may
fail during the process. If it fails during the process, the following pop-up may appear.

T |
| & Create Password

"
“rour Portable 350 is not password protected. “ou should reconfigure your password. hj Tﬂﬁj
.ﬁ,
g

— |
If this pop-up is displayed, click "OK" button to close the pop-up window, change the

USB port to which the device is connected, execute "Remove Password" operation, and
then perform "Set Password" operation again.

Procedure for confirming that the SSD is locked with password protection

To ensure that your EXCERIA PLUS Portable SSD is password protected by SSD
Utility, please follow the steps below.

1, Safely remove the EXCERIA PLUS Portable SSD from your computer.

]
Tis

Open Devices and Printers

Eject EXCERIA PLUS

15:35
e, =

S L P
—— e -

2, Execute the SSD Utility on your computer.

O Type here to search

All apps

< Back
LT ovmans ecasus anines
(EH ssD Utility [
- Stickwv Motes

3, Connect the EXCERIA PLUS Portable SSD to your computer

USER-GUIDE-SSD-UTLTY, 6.5.0.04 Revision 19
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4, If the SSD Utility recognizes your EXCERIA PLUS Portable SSD and a black shield icon appears,
the device is locked by password protection.

% KIOXIA 53D Utility - x

Password Protection (D

Please enter user password,

If you have forgotten your user password, you can remove the passwiords using the master password.

Password

Unlock device

If you have forgotten your user password you can remove password protection with the master password,

Serial: 81JFBOOLFOK4

If the black shield icon does not appear here, select "KIOXIA-EXCERIA PLUS Portable SSD" and
select "Security" tab. If "Remove Password" button appears even though you have not "Unlocked
the device" as shown below, the password protection may not be set correctly. In this case,
please click the "Remove Password" button to remove the passwords, and then try "Set
Password" again.

& KIOXIA 55D Utility - X

Password Protection @

Your Portable S50 is password protected

If you would like to remave your password, please click the button below,
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"Unlock device" procedure:

1, Click "Disk Information" button, and then click "Security" button.

& KIOXIA SSD Utility

Password Prptection

Please enter user|password,

If you have forgot§en your user password, you can remave the passwords using the master password.

Password

Unlock device

1f you have forgatteh your user password you can remove password protection with the master password.

serial: 81JFBOOLFOK4

2, If the device is locked, a pane for entering a password will appear. Enter your own password

(User Password) in the password entry field and click the "Unlock device" button.

% KIOXIA SSD Utility

Password Protection

Please enter user password,

If you have forgotten your user password, you can remove the passwords using the master password.

Pass\nml 00000000 ’

If you have forgotten your user password you can remove password protection with the master password.

& Password Accepted

Device Unlocked

Serial: 81JFBOOLFOK4

3, The device will be unlocked and a pop-up will appear. Click "OK" button.
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4, The device will be unlocked and @ will be displayed as shown below.

‘ & KIOXIA SSD Utility

Password Protection (D

Your Portable SSD is password profected,

If you would like to remove your password, please click the button belows.

This completes the "Unlock device" procedure.

If you enter an incorrect User Password during "Unlock device", the following pop-up will appear.
Click "OK" to close the pop-up window and enter the correct User Password to "Unlock device"
again.

'@ Password Rejected

g Pagsword Incorrect

If you enter the wrong User Password five times in a row, the following will appear on the SSD
Utility. In this case, please disconnect the target device from the USB port safely and reconnect it
to reset the retry counter. And then, please execute "Unlock device" again.

Password Protection @

Maxirmum retries exceeded, power cycle drive by removing from USB port and reinserting, to try again. The
user password can also be removed by providing the master password.

If you do not know the correct User Password, you cannot execute "Unlock device". To disable
the password protection, please execute "Remove Password".
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"Remove Password" procedure:

1, Click "Disk Information™ button, and then click "Security" Button.

% KIOXIA SSD Utility

A

Password Prptection

Please enter useflpassword.
N YOUF User Password, you can remoue the passwords Using the master password.

I you have forgot]

Password

Unlock device

If you have forgatte ) your user password you can remove passward protection with the master password.

Serial: 81JFBOOLFOK4

2, Depending on the lock status of the device, one of the followings will be displayed. In either case,

click the "Remove Password" button.
If the device is Locked:

If the device is Unlocked:

 KIOKIA SSD Utity

Password Protection

Plesse enter ser pssword.

1300 have forgoten yous ser Password you can remove password protecion withthe master password:

% KIOXIA SSD Usity

Password Protection

Your Poriable SSD 8 psord prsected

11700 woukd ke remove you password.pase cick he buton beloi
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and click "Remove Password" button.

I 1@1 Femove Password

Please enter the master passwaord to remaove
password protection from the device The master
password is 32 characters.

The first 12 characters are the drive serial numkber.
The final 20 characters are uppercase / lowercase
letters.

Mate: Far the final 20 characters care is required for
any character which is IWI', this could be either
uppercase " or lowercase L.

TLITOCCOTIK LSRR

i Y el D 2

4, A caution will appear. Confirm the contents and click "OK" button.

e ————

5 Remove Password

{ ! i PERMAMEMTLY DISABLE THE DEVICE!

CAUTION! DO MOT REMOVE YOUR DEVICE DURIMG THIS PROCESS AS IT MAY

3, A pop-up will appear asking you to enter Master Password. Enter the stored Master Password

22
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5, Password deletion will be executed. Please wait until it finishes.
Note: Do not remove the device until it finishes.
If the Remove Password is successful, the popup below will close automatically.

‘ & Configuring Password Protection

530 Utility will now attempt to remove password from your device.

WARNING! DO NOT REMOVE YOUR DEVICE DURING THIS
PROCESS AS IT MAY PERMANENTLY DISABLE THE DEVICE!

| Close

6, The password will be removed and a pop-up will appear. Click the "Close" button.

' Remove Password

Bath user and master passwaords remaoved.

Cloze

USER-GUIDE-SSD-UTLTY, 6.5.0.04 Revision 19

23



SSD Utility User Gide

7, The password will be removed and the following will be displayed.

& KIOXIA SSD Utility.

Password Protection (D

APassword has not been set on your Portable SSD, and the device is currently unlocked. If you would like to set a password,
please click the “Set Passward bution lo begin the security lock process.

A Caution

CAUTION: Once your device has been locked with a password, you will not be able to access your Portable 55D
without it.

This completes the "Remove Password" procedure.

Serial: T93A201BKB6N

24
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If you entered an incorrect Master Password during "Remove Password", the following pop-up will
appear. Please enter the correct Master Password and click the "Remove Password" button
again.

—

I 5 Remove Password

Please enter the master passward to remaove
password protection from the device The master
password is 32 characters

The first 12 characters are the drive serial number.
The final 20 characters are uppercase / lowercase
letters

Mote: For the final 20 characters care is required far
any characterwhich islil', this could be either
uppercase 'i' or lowercase L°

Master password is incorrect

[ Remove Password

If you enter the wrong Master Password three times in a row, the following warning will appear on
the pop-up window. Click the "Close" button to close the pop-up. You can reset the Maximum
retries by safely disconnecting and reconnecting the device from the USB port, but the device will
be locked. If you do not know your User Password, we recommend that you copy the data to
another device before disconnecting and reconnecting the device. After reconnect the device,
execute "Remove Password" again.

-
I “%: Remove Password

Please enter the master password to remove
password protection from the device. The master
password is 32 characters

Thefirst 12 characters are the drive serial number.
The final 20 characters are uppercase / lowercase
letters.

MNote: Far the final 20 characters care is required for
any character which is WI", this could be either
uppercase ' or lowercase 'L

s i E VLN LT IR AT LR S ey AN T

WARNING!
Maximum password retries exceeded.
Power cycle device to reset the retry count.

If you do not know the correct Master Password, you cannot execute "Remove Password".
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EXCERIA PLUS G2 Portable SSD
EXCERIA PLUS G2 Portable SSD allows you to lock the device with a password to prevent others from

accessing the user data area of the device. Please follow the instructions below to use the password protection
feature.

The password protection requires following password
» Password:

This is the password used to unlock the locked device or disable password protection. This is a password of 8
to 32 alphanumeric characters to be entered by the user when activating the password protection in the "Set
Password" procedure described below. Entering the Password in “Unlock device” procedure will unlock the
device and allow access to the user data area of the device.

If you forget your Password, you will not be able to unlock the device. In this case, you can reset the
information in the SSD, including the password protection function, by executing "Revert Device". This will
disable the password protection function, but all data in the SSD will be deleted, so a "Initialize Disk" will be
required. Please execute "Initialize Disk" for the target SSD using "Disk Management" in Windows, etc. before
using the SSD.

/\ CAUTION:

* You must keep your Password safe for yourself.

* If you lose your Password, your device will be permanently locked and you will not be able to
access your user data area.

To execute the "Set Password" procedure, "Unlock device" procedure "Remove Password" procedure , and
“Change Password" procedure from the next page, please execute the SSD Utility while the EXCERIA PLUS
G2 Portable SSD is connected to your computer.
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"Set Password"” procedure:
1, Click "Disk Information" button, and then click "Security" button.

& KIOXIA 55D Utility — o b

3
Password Rrotection @

APassword has ot been set on your Portable S50, and the device is currently unlocked. If you would like to set a password,
please click the *$et Password button to begin the security lock process.

A Caution

CAUTION: Oncq your device has been locked with a password, you will not be able to access your Portable SSD
without it.

If you forget yolir password, you will not be able to recover your data. You will be able to resetthe device using
revertfrom the Secure Erase page, but this will erase all your data,

Serial: SIFRTEIFESS

Password Protection @

APassword has not been set on your Portable 55D, and the device is currently uniocked. If you would like to set a password,
please click the “Set Password” bution to begin the security lock process.

A Caution

CAUTION: Once your device has been locked with a password, you will not be able to access your Portable SSD
without it.

If you forget your password, you will not be able to recover your data. You will be able to reset the device using
revert from the Secure Erase page, but this will erase all your data.

Serial: CIFRTGILET S

3, Enter the password in the pop-up window that appears and click the "OK" button. Please note that
the Password should be any 8 to 32 single-byte alphanumeric characters (atoz, AtoZ,0t0 9;
spaces are not allowed).

@‘ Create Password .

L B

Enter your new password (8-32 Alphanumeric characters)

New Pagsword] ssesssss

= Confirm --------l
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4, Password protection configuration will begin. Please wait until it is finished.

ANote: Do not remove the device until it is finished.

| & Configuring Password Protection |

J 33D Utility will now configure Password Protection on this device. The process may take up to 1 minute.

WARNING! DO NOT REMOVE YOUR DEVICE DURING THIS PROCESS AS IT MAY PERMAMNENTLY
DISABLE THE DEVICE!

l |

I AT TN TR T I T T T T A TR W TV S T I T TT TS - T TR 0 T S ETTT

5, Pop-up window will appear after the password has been set. Click "OK" button.

& Mew Password Set

e |
Device Password Protected ||| ' B

28
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6, Password protection is enabled and the following is displayed.

‘ ) KIOXIA SSD Utility -

x|

Passward Protection

“Your Portable SSD is password protectad,

I you would like to change your password, please click the button beloy

I you would like to remave your passvrord, please clik the bution belo

Serial: {DTAEGLIEI

If @] is displayed as shown above, the device is unlocked and you can access the user
data area of the device.

If you wish to lock the device, safely disconnect the device from the USB port and

reconnect it. If @ is displayed, the device is locked and the user data area of the
device cannot be accessed.

This completes the "Set Password" procedure.

If "Set Password" failed

If you use a USB port with unstable connection and/or operation, "Set Password" may
fail during the process. If it fails during the process, the following pop-up may appear.

=

'@ Create Password

“rour Portable 350 is not password protected. You should reconfigure your password.

o

If this pop-up is displayed, click "OK" button to close the pop-up window, change the
USB port to which the device is connected, execute "Remove Password" operation, and
then perform "Set Password" operation again.
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30

Procedure for confirming that the SSD is locked with password protection

To ensure that your EXCERIA PLUS G2 Portable SSD is password protected by SSD
Utility, please follow the steps below.

1, Safely remove the EXCERIA PLUS G2 Portable SSD from your computer.

s ©Open Devices and Printers

BIL2 PM
UK @ D

FELD07¢

2, Execute the SSD Utility on your computer.

2 Type here ta search

All apps

¢ Back
“.’l SUNLANT O wa>uan Jalnies

55D Utility [
- Stickw Motes

3, Connect the EXCERIA PLUS G2 Portable SSD to your computer
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4, If the SSD Utility recognizes your EXCERIA PLUS G2 Portable SSD and a black shield icon
appears, the device is locked by password protection.

B KIOXIA SSD Utility

Password Protection

Please enter your password.

Ifyou have forgotten your password, you can reset the device using revert from the Secure Erase tab, but
this will erase all your data.

Password

Unlock device

If the black shield icon does not appear here, select "KIOXIA-EXCERIA PLUS G2 Portable SSD"
and select "Security" tab. If "Remove Password" button appears even though you have not
"Unlocked the device" as shown below, the password protection may not be set correctly. In this
case, please click the "Remove Password" button to remove the passwords, and then try "Set

Password" again.

Serial: QTTIERIOI0MH

& KI0XIA 55D Utility

Password Protection

“Your Portable SSD is password protested.

If you would like to change your password, please cick the button belows

If you would like to remove your passwiord, please slickthe button belovr.

Serial: tDTHEALIAIE
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"Unlock device" procedure:

1, Click "Disk Information" button, and then click "Security" button.

@ KIOXIA 55D Utility

A
Password Rrotection

Please enter you| password.

1 you have forgoften your password, you can reset the deviee using revert from the Secure Erase tab, but
this will erase 4l your data.

Password

Unlock device:

Serial: YETHTIDICTH

2, If the device is locked, a pane for entering a password will appear. Enter your own password in
the password entry field and click the "Unlock device" button.

& KIOXIA SSD Utility

Password Protection

Please enter your passviord.

If you have forgotten your password, you can reset the device using revert from the Secure Erase tab, but
this will erase all your data.

3, The device will be unlocked and a pop-up will appear. Click "OK" button.

‘@ Password Accepted |

Device Unlocked

Serial: ATFAAIBICAN

32
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4, The device will be unlocked and ﬂ will be displayed as shown below.

‘ 5 KIOKIA 55D Utility

Firmware Update
‘Secure Erase

Password Protection

Your Portable 55D s password protected.

If you would lie to change your password, please clck the button below.

If you wrould like 1o remove your password, please click the button below.

|

This completes the "Unlock device" procedure.

Serial: $DTHFGL3EITY

If you enter an incorrect Password during "Unlock device", the following pop-up will appear. Click
"OK" to close the pop-up window and enter the correct Password to "Unlock device" again.

& Password Rejected

Password Incorrect

If you enter the wrong Password five times in a row, the following will appear on the SSD Utility.
In this case, please disconnect the target device from the USB port safely and reconnect it to
reset the retry counter. And then, please execute "Unlock device" again.

L I

Password Protection @

Maximum retries exceeded, power cycle drive by removing from USB port and reinserting, to try again

X

If you have forgotten your user password you can reset the device using revert from the Secure Erase page, but this will
erase all your data.

If you do not know the correct Password, you cannot execute "Unlock device". In this case, you
can reset the information in the SSD, including the password protection function, by executing
"Revert Device". This will disable the password protection function, but all data in the SSD will be
deleted, so a "Initialize Disk" will be required. Please execute "Initialize Disk" for the target SSD
using "Disk Management" in Windows, etc. before using the SSD.

USER-GUIDE-SSD-UTLTY, 6.5.0.04 Revision 19
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"Remove Password" procedure:

1, Click "Disk Information™ button, and then click "Security" Button.

& KIOXIA 55D Utility

Password Hrotection

Please enter your| password.

If you have forgollen your password, you can reset the device using revert from the Secure Erase tab, but
this will erase &l your data.

Password

Unlock device

Serial: YETHFOLIMH

2, If the device is locked, the following will be displayed. Please follow the "Unlock device"

procedure: to unlock the device.

@ KIOKIA SSD Utility

Passward Protection

Plzase enter your password.

I you have forgotien your password, you can reset the device using revert from the Secure Erase tab, but
this will erase all your data,

Password

Unlock device

Serial: QETIEOI0MH

If the lock has alreédy been un_locked’, proc;ed to the n-ext step.

34
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3, Click the "Remove Password" button.

& KIOXIA SSD Utility = (m} 0. 3

Passwaord Protection (D

Your Portable SSD is password protected

If you would ke to change your password, please ciick the button below

If you would like to remove your password, please click the button below.

.

4, A caution will appear. Click "Yes" button.
’@ Remuove Passward % |

I‘ CAUTION: This will remove password protection from the device.
i* :

Are you sure you want to continue?

(e ) =

b urt:

5, A pop-up will appear asking you to enter Password. Enter the stored Password and click
"Remove Password" button.

'@ Remove Password

Enter password

Passward:

i

6, A caution will appear. Confirm the contents and click "OK" button.
. & Remove Password )

;!; CAUTION! DO NOT REMOWVE YOUR DEVICE DURING THIS PROCESS AS IT MAY

PERMAMNENTLY DISABLE THE DEVICE!

USER-GUIDE-SSD-UTLTY, 6.5.0.04 Revision 19 35



SSD Utility User Gide

7, Password deletion will be executed. Please wait until it finishes.
Note: Do not remove the device until it finishes.
If the Remove Password is successful, the popup below will close automatically.

I{ & Configuring Password Protection

55D Utility will now attermnpt to remove password from your device.

WARNING! DO NOT REMOVE YOUR DEVICE DURING THIS
- PROCESS AS IT MAY PERMANENTLY DISABLE THE DEVICE!

8, The password will be removed and a pop-up will appear. Click the "OK" button.

-]
& Remowve Password il
i I
Lt 0 Password removed.
| I
]

i

L e Y

9, The password will be removed and the following will be displayed.

| & KIOXIA SSD Utility - x|
z G = e F i T
SED TILITY = \; o o |
utT £ ] i
Disk 1: KIOXIA-EXCERIAPLUS G2 Portable SSD
| Summary Firmware Update SMART Alerts SSD Details
| Security Secure Erase.
Password Protection @

APassword has not been set on your Portable 550, and the device is currently unlocked. If you would like to set 2 password,
please click the “Set Password” butlen fo begin the security lock process.

A Caution

CAUTION: Once your device has been locked with a password, you will not be able to access your Portable 850
without it.

If you forget your password, you will not be able to recover your data. You will be able to reset the device using
revert from the Secure Erase page, but this will erase all your data,

Set Password

Serial: GIYRTEILENS

Disk Information System Settings Help

This completes the "Remove Password" procedure.
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If you entered an incorrect Password during "Remove Password", the following pop-up will
appear. Click "OK" button.

- —

& Remove Password o

I CAUTION: Pagsword not removed. Check correct pagsword specified.

Click the "Close" button to close the pop-up.

% Configuring Passwaord Protection

S50 Utility will now attempt to remove passward from your device.

1 Failedto remave password. Checking status of drive....
i Window will close if password has been removed

l . Close

If you enter the wrong Password five times in a row, the "Remove Password” button will be
displayed in gray and cannot be clicked. You can reset the Maximum retries by safely
disconnecting and reconnecting the device from the USB port, but the device will be locked. If you
do not know your password, we recommend that you copy the data to another device before
disconnecting and reconnecting the device. Reconnect the device and execute "Unlock device",
then execute "Remove Password" again.

 KIOX1A SSD Utility

) ‘UTI'IfI_TY‘ [ 3 | ’\ﬂ?\ P w&: XIA

Disk 1: KIOXIA-EXCERIA PLUS G2 Portable $SD

Summary Firmware Update SMART Alerts S$SD Details
Security Secure Erase
Password Protection QD

Your Portable SSD s passward protected

I you would lke to change your password, please click the button below.

Change Password

I you would like to remove your password, please click the button below.

I

Serial: AT QI

Disk Information System Settings Help

If you do not know the correct Password, you cannot execute "Remove Password". In this case,
you can reset the information in the SSD, including the password protection function, by executing
"Revert Device". This will disable the password protection function, but all data in the SSD will be
deleted, so a "Initialize Disk" will be required. Please execute "Initialize Disk" for the target SSD

USER-GUIDE-SSD-UTLTY, 6.5.0.04 Revision 19
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using "Disk Management" in Windows, etc. before using the SSD.
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"Change Password" procedure

1, Click "Disk Information" button, and then click "Security" button.

& KIOXIA SSD Utility

Passward H

Your Portable 551 is password protected

If you would like tolchange your passwiord, please click the button below.

If you would lke to femove your password, please cick the button below.

Serial: DTAFQLIEIIY

2, If the device is locked, the following will be displayed. Please follow the "Unlock device"
procedure: to unlock the device.

& KIOXIA 55D Utility

Passward Protection @

Please enter your password.

If you have forgotten your password, you can reset the device using revert from the Secure Erase tab, but
this will erase all your data.

Password

Unlock device

Serial: YSTHFOTOM

If the lock has already been unTocked; procged to the next step.
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3, Click the "Change Password" button.

& KIOXIA SSD Utility e 1 X

Password Pratection @

our Portable SSD is password protected.

1 you would like to change your password, please cick the button below

1iyou would like to remove your password, please click the button below

Serial: {DTAFQLIAINE

4, Enter the Current Password and New Password in the pop-up window that appears and click the
"OK" button. Please note that the Password should be any 8 to 32 single-byte alphanumeric
characters (ato z, Ato Z, 0 to 9; spaces are not allowed).

CAUTION: If you lose your Password, your device will be permanently locked and you will not be
able to access your user data area. Be sure to keep your Password, as you will need it to
"Unlock device", “Change Password", or "Remove Password".

& Change Password

Current Passworc] ssessssss

Confirm Password

5, A caution will appear. Confirm the contents and click "OK" button.
’é@ Change Password )

"I' CAUTION! DO NOT REMOVE YOUR DEVICE DURING THIS PROCESS AS IT MAY
Ll PERMANENTLY DISABLE THE DEVICE!

6, Password protection configuration will begin. Please wait until it is finished.
A Note: Do not remove the device until it is finished.
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7, Pop-up window will appear after the password has been changed. Click "OK" button.
. +

£ Change Password >

o Password changed.

Passward Protection @

our Portable S50 is password protected

If you would fike to change your password, please click the button below.

1fyou would ke to remove your password, please click the button below.
Serial: {DTARGLITITH

If you wish to lock the device, safely disconnect the device from the USB port and reconnect it.
If @ is displayed, the device is locked and the user data area of the device cannot be

accessed.

This completes the "Change Password" procedure.
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If you entered an incorrect Password during "Change Password", the following pop-up will
appear. Click "OK" button.

&5 Change Password =

ilj CAUTION: Password not changed. Check passwords specified.

(==

5 |

If you enter the wrong Password five times in a row, the "Change Password” button will be
displayed in gray and cannot be clicked. You can reset the Maximum retries by safely
disconnecting and reconnecting the device from the USB port, but the device will be locked. If you
do not know your password, we recommend that you copy the data to another device before
disconnecting and reconnecting the device. Reconnect the device and execute "Unlock
device",then execute "Change Password" again.

i)

‘ & KIOXIA 55D Utility ==

Password Protection

“Your Portable SSD is password protected

If you would lie to change your password, please click the button below.

Change Password

If you would like to remove your password, please click the button belove.

Serial: ARV

If you do not know the correct Password, you cannot execute "Change Password". In this case,
you can reset the information in the SSD, including the password protection function, by executing
"Revert Device". This will disable the password protection function, but all data in the SSD will be
deleted, so a "Initialize Disk" will be required. Please execute "Initialize Disk" for the target SSD
using "Disk Management" in Windows, etc. before using the SSD.
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PSID

The PSID (Physical Security ID) is a security identifier assigned to each product that is required to run Revert
Device. For Revert Device capable products, Revert Device by SSD Utility will forcibly unlock the password lock
on the SSD and delete all data including the password.

The PSID for the EXCERIA PLUS G2 Portable SSD can be found on the back of the SSD in 32 alphanumeric
characters as shown below. It can also be read from the 2D code (Data Matrix) as "Serial Number, PSID".

KIOXIA Corporation

@2

B RRTVZKWG0ZDATTOO

ABCOERGHHL MNOPORO1204067830 1245

EXCERIA PLUS 62 portable ssD E MYDLLOBORXXX

500GB 52 i . B S
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Target Products

Note

dss dlqeHod SN1d VIid3oX3

adss 9iqeHod 29 sSN1d VIRIZAOX3

dss V1vS VIii3ox3

dss YulsjesH YIm viyd3ox3

ass JIsvd vii3ox3

dss vid3ox3

dss 29 VIiy3ox3

ass €9 viy3ox3

ass sSNd Vid3ox3

ass 29 sSNd Vid3ox3

adss €9 SNd VIid3ox3

dss v9 SN1d vid3ox3

dss Odd VId3ox3

dss 29 0dd VIid3ox3

VIVIVIVIVIVIVIV|IV|VIVI VI VIV
VIVIVIVIVIVIVIV|IV|VIVI VI VIV
VI VIVIVIVIVIVIV|IV|VIV IV VY
VI VIVIVIVIVIVIV|IV|VIV VI V|V

VI VIVIVIVIVIVIV|IV|VIV VI V|V
VI VIVIVIVIVIVIV|IV|VIV VI V|V
VIVIVIVIVIVIVIV|IV|VIVI VI VIV
VIVIVIVIVIVIVIV|IV|VIVI VI VIV

VIVIVIVIVIVIVIVIV|IV|V

VIiVIVIV|IVIVIVIV|IVIVIVIVIV|Y
VIiVIVIV|IVIVIVIV|IVIVIVIVIV|Y
VIiVIVIV|IVIV|IVIV|IV|IVIVIV|IV|V
VIiVIVIV|IVIV|IVIV|IV|IVIVIV|IV|V
VIiVIVIV|IVIVIVIV|IVIVIVIVIV|Y
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Feature

Capacity

Health
SSD’s sensor temperature

Interface

Host Memory Buffer
Firmware Update

SMART
Alerts

SSD Details

Password Protection
Secure Erase

Revert Device

NVMe Format
System Details

Language
Logging

Monitoring

Contact us
About SSD Utility

Save Support Package

Task

Summary

Firmware Update

SMART
Alerts

SSD Details
Security

Secure Erase

Format NVMe

Option

Disk

Information

System

Settings

Help
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List of Error Messages

SSD Utility
Error Message

When the error
messages is displayed

Description of error message and how to address

Unable to run SSD Utility as
there is already a copy
running on this system

At the startup of SSD Utility
execution

The SSD Utility is already running. Multiple SSD Utilities
cannot be run at the same time.

Close the pop-up window with this message, and then from
the menu of the SSD Ultility icon in the notification area of the
taskbar.

Select "Show KIOXIA SSD Utility" to display the SSD Utility
that has already been run.

i .h|

it
DL L I )4 11 ¥

Secure erase failed

During “Secure Erase”

The “Secure Erase” has not been completed correctly. If you
still cannot Secure Erase after trying again, try connecting to
another port.

If you still cannot Secure Erase after taking the above
measures, please contact our KIOXIA Customer Support.

Firmware update failed

During firmware update

The firmware update has not been completed correctly. If you
still cannot update firmware after trying again, try connecting
to another port.

If you still cannot update the firmware after taking the above
measures, please contact KIOXIA Customer Support.

Unexpected error, please
send a support package

All display screens within
the SSD Utility

Please send your support package to KIOXIA Customer
Support.

You can save the support package (zip file) by following
these steps.

Click on the "Save" button under "Save Support Package" in
the "Help" option.

v Save Support Package

This will create and save a summary of your systemto a zip file which may be raquested b

Please reinstall SSD Utility
immediately.

At the startup of SSD Utility
execution

It is likely that an important file required to execute the SSD
Utility is corrupted/missing.

Please uninstall the SSD Utility and then reinstall it.

Maximum retries exceeded,
power cycle drive by
removing from USB port and
reinserting, to try again.

During "Unlock Device"

The device could not be unlocked because you entered the
wrong password consecutively. Pease safely remove the
affected drive from the USB port, re-insert it, and retry
"Unlock Device" again.

Password settings of your
Portable SSD are in an
unknown state. Power cycle
drive by removing from USB
port and reinserting.

During "Set Password" for
portable SSD

Safely remove the drive from the USB port and reinsert it,
then retry "Set Password".

Password Incorrect

During "Unlock Device"

The password you entered is incorrect. Please close the pop-
up and enter the correct password.

Failed to configure Password
Protection. Please contact
technical support.

After "Set Password"

There is some possibility that “Set Password" has failed.
Please try "Remove Password". If you cannot "Remove
Password", please contact KIOXIA Customer Support.

USER-GUIDE-SSD-UTLTY, 6.5.0.04 Revision 19

45



SSD Utility User Gide

Revert Device did not
complete successfully.
Please check the PSID and
try Revert Device again.

During "Revert Device"

This message appears when "Set Password" cannot be
executed because the configuration information inside the
SSD is corrupted.

For example, this may be due to "a problem that occurred
during the Revert Device process in the past and it failed in
the middle of the process.

If the "Revert Device" has failed in the past, please make
sure that the SSD in question is securely connected to the
USB port with a proper USB cable, and then run the "Revert
Device" again. (It is also possible that there is a problem with
the USB port, so it is recommended to reconnect to a
different USB port and then run "Revert Device" again.)

Failed to Set Password.
Please reconnect your
device and use Revert
Device to clear any failed
passwords before trying to
Set Password again.

NOTE: If you want to
preserve any data on the
device you should copy it off
the device before calling
Revert Device.

During "Set Password"

This message appears when "Set Password" cannot be
executed because the configuration information inside the
SSD is corrupted.

For example, this may be due to "a problem that occurred
during the Revert Device process in the past and it failed in
the middle of the process.

If the "Revert Device" has failed in the past, please make
sure that the SSD in question is securely connected to the
USB port with a proper USB cable, and then run the "Revert
Device" again. (It is also possible that there is a problem with
the USB port, so it is recommended to reconnect to a
different USB port and then run "Revert Device" again.)

Bootable Media
Error Message

Serial number
XXXXXXXXXXXX not found

When the error messages
is displayed

When booting from a USB flash
drive with Bootable Media

Description of error message and how to address

The SSD selected when Bootable Media was created could
not be found.

already created

Please make sure the SSD you selected when creating
Bootable Media is connected to your computer. If there are
unsupported SSDs connected to the computer, please
remove them and try again.

Segmentation fault

When booting from a USB flash
drive with Bootable Media
already created

There is some possibility that the Bootable Media program
is not running properly.

If unsupported SSDs are connected to your computer,
please remove them and try again.

46

© 2025 Kioxia Corporation




SSD Utility User Guide

About Trademarks

e NVMe is the registered trademark or trademark of NVM Express, Inc. in the United States or other countries.
¢ Windows and Microsoft are trademarks of the Microsoft group of companies.

¢ Intel is a trademark of Intel Corporation or its subsidiaries.

Other company names, product names, service names, etc., may be used as trademarks by their companies.
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