KIOXIA

SSD Utility Release Notes

Version: 5.6.0015 Release: October 24, 2022

This SSD Utility V5.6.0015 is only compatible with KIOXIA brand SSD (EXCERIA PRO SSD,
EXCERIA PLUS G2 SSD, EXCERIA PLUS SSD, EXCERIA G2 SSD, EXCERIA SSD, EXCERIA
SATA SSD, EXCERIA PLUS Portable SSD).

Outline

This is an update release of SSD Utility, with the following enhancements:
Bug fixes and reliability enhancements.
Supported products have been added.

Windows 11 is supported.

Known Issues

When using EXCERIA PLUS Portable SSD, the "Remove Password" button may appear in spite of
clicking the "Create Password" button in the "Overview" tab as shown in the figure below.
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Password Protection

Your Portable SSD is not password protected. If you would like to reconfigure your password, please click the button
below.

This symptom may occur extremely rarely when the previous "Set Password" failed in the middle of
the process.

Please execute "Remove Password" according to the message in the pane, and then execute "Set
Password".

On some laptops with dual Intel® & NVIDIA graphics, SSD Utility may crash. This can be fixed by
updating the Intel & NVIDIA drivers.
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Intel is a trademark of Intel Corporation or its subsidiaries.

NVIDIA and GeForce are a registered trademark of NVIDIA Corporation.

All other company names, product names and service names may be trademarks of their
respective companies.
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